Catalog of elective disciplines

1. Department: "Social health insurance and public health™

2.Level of training: Master's degree (profile direction)

3. Specialty - "Public health"

4.Course — 1

5. The name of the elective discipline - "Peculiarities of financing social events in the conditions
of compulsory social health insurance"

6. Number of credits — 5/150

7. The purpose of the discipline: To form undergraduates a set of knowledge, skills and abilities
necessary for effective work in the health care system, transformed with the introduction of
compulsory social health insurance and financing. To teach future healthcare professionals to
competently cover changes in the work of medical and preventive institutions in accordance with
the requirements of the compulsory social health insurance program.

8. Learning objectives:

To study the social factors affecting human health.

- To study the forms and methods of social medicine aimed at preserving, restoring health and
preventing diseases.

- To form skills for the development of effective methods of social protection of public health from
sociogenic factors.

- To teach a systematic approach to the analysis of public health and healthcare.

- Acquire knowledge and skills to solve problems in three main aspects of public health:
demography, morbidity and physical development.

- - To study the ways of introducing the CHI system into the healthcare system of the Republic of
Kazakhstan.

- - To analyze the advantages and disadvantages of the interaction of the OMS and GOBMP.

- To develop knowledge among health care managers about the principles and methods of
successful management of the health care system within the framework of the OSMS.

9. Justification of the choice of discipline:

Compulsory medical insurance (CHI) is a type of compulsory social insurance, which is a system
of legal, economic and organizational measures created by the state aimed at ensuring, upon the
occurrence of an insured event, guarantees of free provision of medical care to the insured person
at the expense of compulsory medical insurance funds within the territorial program of compulsory
medical insurance and in cases established by Federal Law, within the framework of the basic
compulsory health insurance program. Primary health care, including preventive care, and
emergency medical care (with the exception of specialized (sanitary-aviation) emergency medical
care) are provided within the framework of the basic program of compulsory medical insurance.
10. Learning outcomes (competencies): Knowledge and understanding (Demonstrate
knowledge and understanding in the field being studied, including elements of the most advanced
knowledge in this field):

* Knows the directions of introduction of compulsory social insurance;

» Knowledge of the activities of medical-preventive and sanitary-preventive institutions in the conditions
of interaction with the system of compulsory medical insurance;

Knows the rights and obligations of both the insurer and the policyholder;

* Knows how to use the compulsory health insurance system in practice;

2. Application of knowledge and understanding (Apply this knowledge and understanding at
a professional level):

He is able to keep records in the polyclinic and hospital, taking into account the changes that
require the introduction of mandatory social health insurance;

* [s able to provide a set of legal, economic and organizational measures to provide medical care
to consumers of compulsory social insurance services;

* [s able to provide information systems and electronic information about compulsory social



insurance programs;
* Is able to draw up an innovative program and develop an action plan for their implementation.
3. Formation of judgments (Formulate arguments and solve problems in the field under
study):
He is able to answer questions about the organization of medical care in the interaction of the
compulsory medical insurance fund and the guaranteed volume of free medical care;
* Freely navigates the rules of registration of an insurance policy in the compulsory social health
insurance fund,;
* [s able to take into account consumers of medical services within the framework of compulsory
social insurance;
* Shows his ability to work in a team.
4. Communication skills (To communicate information, ideas and problems and solutions, both
to specialists and non-specialists):
* Applies the acquired knowledge to disseminate information among students explaining topical
issues on the rules for obtaining an insurance policy and receiving medical care in accordance with
the introduction of the compulsory medical insurance system;
* Able to distinguish between types of medical and social protection used in medical practice;
* Able to transfer to students, teachers, examiners their own knowledge and skills when planning
and conducting training events;
* Develops their skills in social insurance.
5. Learning skills or learning abilities (To collect and interpret information to form judgments
taking into account social, ethical and scientific considerations):
* Analyzes the collection of information on the state of public health, socially vulnerable groups
of the population;
* Increases awareness of the population about the system of compulsory social health insurance;
* Conducts an audit that allows you to conclude and make recommendations in accordance with
the rules of compulsory social insurance;
* Conducts public lectures on public health issues.
11. Prerequisites: Bachelor's degree disciplines.
12. Post-requirements: Defense of master's theses
13. Literature:
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. Department: "Social health insurance and public health"

. Level of training: Master's degree (profile direction)

. Specialty: "Public health"

. Course: 1 course

. Name of elective discipline: "Strategic and operational management in healthcare"

. Number of credits — 5/150

. Purpose: to train qualified and qualified specialists in the field of healthcare. To familiarize
students with the basics of state control, management and regulation of human resources in the
field of healthcare.

8. tasks:
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- to familiarize undergraduates with the basics of state supervision in the field of healthcare;

- to teach the use of advanced scientific achievements, technology and world experience in the
field of healthcare;

- A systematic approach to the professional work of employees;

- to provide knowledge about the use and analysis of information on the basics of state control.

9. Justification of the choice of discipline. Personnel service, personnel, personnel management,
personnel management, personnel. Health problems in modern conditions. Planning and
forecasting of human resources. Training and retraining of specialists. Personnel development,
training methods. Marketing of personnel. The innovative potential of the organization's
personnel.

10. Learning outcomes.

1) knowledge and understanding (demonstration of knowledge and concepts in the field under
study, including elements of the best knowledge in this field);):

* Knows the state of human resources in healthcare of the Republic of Kazakhstan;

* Knows the regulatory framework in the field of human resources;

* Knows the basics of human resources management principles;

* Knows the essence of personnel policy.

2) application of knowledge and concepts (application of this knowledge and concepts at a
professional level): the ability to control the organization of the work of performers, to find and
make managerial decisions;

* Is able to plan the work of the team, determine the main directions of personnel policy;

* Monitor the personnel process;

* Plans and predicts staffing needs in medical organizations, knows how to find effective ways to
meet needs.

11. Formation of thoughts (formation of arguments and problem solving in the field under study):
* Able to distinguish between factors that form the composition of employees;

* Analyzes the evaluation of the effectiveness and quality of the work of a medical organization
and a private doctor;

* Can stimulate the work of healthcare workers;

* Healthcare can plan human resources.

4) learning skills or the ability to learn (collecting and interpreting information necessary to
make judgments taking into account social, ethical and scientific views)):

* Knows the methods of planning the professional composition and quality of human resources in
a medical organization;

* Has the skills to apply management decisions at various levels of public health;

* Has the skills of designing and planning the needs for human resources in medical organizations.
5) communication skills (inform specialists, including non-specialists, information, ideas,
problems and solutions);):

* Able to resolve conflicts in the organization;

* Able to manage the development of human resources;

* Able to manage staff behavior;

* Knows the ethical and deontological aspects of the activities of medical personnel.
Prerequisites: Fundamentals of management and Marketing.

Post-requirements: Doctoral disciplines
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1. Department: "Social health insurance and public health™

2.Level of training: Master's degree (profile direction)

3. Specialty - "Public health”

4.Course — 1

5. The name of the elective discipline - "Peculiarities of financing social events in the conditions
of compulsory social health insurance"

6. Number of credits — 5/150

7. The purpose of the discipline: To form undergraduates a set of knowledge, skills and abilities
necessary for effective work in the health care system, transformed with the introduction of
compulsory social health insurance and financing. To teach future healthcare professionals to
competently cover changes in the work of medical and preventive institutions in accordance with
the requirements of the compulsory social health insurance program.

8. Learning objectives:

To study the social factors affecting human health.

- To study the forms and methods of social medicine aimed at preserving, restoring health and
preventing diseases.



- To form skills for the development of effective methods of social protection of public health from
sociogenic factors.

- To teach a systematic approach to the analysis of public health and healthcare.

- Acquire knowledge and skills to solve problems in three main aspects of public health:
demography, morbidity and physical development.

- - To study the ways of introducing the CHI system into the healthcare system of the Republic of
Kazakhstan.

- - To analyze the advantages and disadvantages of the interaction of the OMS and GOBMP.

- To develop knowledge among health care managers about the principles and methods of
successful management of the health care system within the framework of the OSMS.

9. Justification of the choice of discipline:

Compulsory medical insurance (CHI) is a type of compulsory social insurance, which is a system
of legal, economic and organizational measures created by the state aimed at ensuring, upon the
occurrence of an insured event, guarantees of free provision of medical care to the insured person
at the expense of compulsory medical insurance funds within the territorial program of compulsory
medical insurance and in cases established by Federal Law, within the framework of the basic
compulsory health insurance program. Primary health care, including preventive care, and
emergency medical care (with the exception of specialized (sanitary-aviation) emergency medical
care) are provided within the framework of the basic program of compulsory medical insurance.

10. Learning outcomes (competencies): Knowledge and understanding (Demonstrate
knowledge and understanding in the field being studied, including elements of the most advanced
knowledge in this field):

* Knows the directions of introduction of compulsory social insurance;

+ Knowledge of the activities of medical-preventive and sanitary-preventive institutions in the conditions
of interaction with the system of compulsory medical insurance;

Knows the rights and obligations of both the insurer and the policyholder;

» Knows how to use the compulsory health insurance system in practice;

2. Application of knowledge and understanding (Apply this knowledge and understanding at
a professional level):

He is able to keep records in the polyclinic and hospital, taking into account the changes that
require the introduction of mandatory social health insurance;

* [s able to provide a set of legal, economic and organizational measures to provide medical care
to consumers of compulsory social insurance services;

* Is able to provide information systems and electronic information about compulsory social
insurance programs;

* [s able to draw up an innovative program and develop an action plan for their implementation.

3. Formation of judgments (Formulate arguments and solve problems in the field under
study):

He is able to answer questions about the organization of medical care in the interaction of the
compulsory medical insurance fund and the guaranteed volume of free medical care;

* Freely navigates the rules of registration of an insurance policy in the compulsory social health
insurance fund;

* [s able to take into account consumers of medical services within the framework of compulsory
social insurance;

 Shows his ability to work in a team.



4. Communication skills (To communicate information, ideas and problems and solutions, both
to specialists and non-specialists):

» Applies the acquired knowledge to disseminate information among students explaining topical
issues on the rules for obtaining an insurance policy and receiving medical care in accordance with
the introduction of the compulsory medical insurance system;

* Able to distinguish between types of medical and social protection used in medical practice;

* Able to transfer to students, teachers, examiners their own knowledge and skills when planning
and conducting training events;

*» Develops their skills in social insurance.

5. Learning skills or learning abilities (To collect and interpret information to form judgments
taking into account social, ethical and scientific considerations):

* Analyzes the collection of information on the state of public health, socially vulnerable groups
of the population;

* Increases awareness of the population about the system of compulsory social health insurance;

* Conducts an audit that allows you to conclude and make recommendations in accordance with
the rules of compulsory social insurance;

* Conducts public lectures on public health issues.

11. Prerequisites: Bachelor's degree disciplines.

12. Post-requirements: Defense of master's theses
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IOpbeB. - 2-e uzn., ucnp. u jpoi. ; Pex. 'OY BIIO "Mock. men. akaz. um. M. M. CeuenoBa". - M.
: 'DOTAP - Menaua, 2014. - 608 c.

17. OObmecTBeHHOE 370pPOBbE U 37PAaBOOXPAHEHUE, YKOHOMUKA 3/1paBooxpanenus. B 2 1. T. 1 :
yueOHUK / M-Bo oOpa3oBanus u Hayku PO ; nmon pen. B. 3. Kyuepenko. - ; Pex. [BOY BIIO
"Ilepssiit Mock. roc. mea. yH-T uM. 1. M. CeuenoBa". - M. : ['DOOTAP - Menaua, 2013. - 688 ui.

18. OOmecTBeHHOE 3/I0POBBE U 37PaBOOXPAHECHUE, SKOHOMUKA 31paBooxpaHeHus. B 2 1. T. 2 :
yuebHuK / M-Bo oOpa3oBanus U HaykH ; oA peld. B. 3. Kyuepenko. - ; Pex. 'BOY BIIO "IlepBbrii
Mock. roc. men. yH-T uM. 1. M. Ceuenona". - M. : I'D0OTAP - Menaua, 2013. - 160 c. : ni. -

19. BenemoB, M. ©. KoramabIK JeHCAyNBbIK KOHE JIEHCAYJBIKTBI CaKTay @ OKyJblK / M. O.
benemios. - Anmatsl : OBepo, 2015. - 244 Ger c.

20. CopcenbaeBa, I'. 2K. KoramabIk neHcaynbIK cakTay : oKy Kypansl / I'. 2K. Copcenbaena ; KP
neHcaysblk caktay MUHUCTPIIIT; OKM®A. - Kaparanasr : )KK "Axnyp", 2013. - 184 Ger. c.

Additional:



5. Camap6ekoB, M. K. Jlekiuu mo oOmie SmUAEMHUOJIOTHH : HW30paHHBIC JIEKIUH: y4eO.-
metoTtrueckoe nocodue / M. K. Camapbekos. - ; Pek. k meyaru pemenuem Yuen. Coera AT YB.
- Anmatel : OBepo, 2013. - 78 c.

6. Memuk, B. A. OOmecTBEeHHOE 3T0POBHE U 3APABOOXPAHCHHE : PYK. K MPAKTUICCKUM
3aHATHAM: y4eb. mocodue / B. A. Menuk, B. U. JIucunsia, M. C. Tokmaues ; M-Bo oOpa3oBaHus
u Hayku PO; OI'Y "DenepanbHblii HH-T pa3BuTtHs oOpasoBanus'. - ; Pek. TOY BIIO "Mock. mer.
akan. uM. M. M. CeuenoBa". - M. : IDOTAP - Menua, 2012. - 400 c. : u.

7. Tlonynuna, H. B. ObmiecTBeHHOE 370pOBbE U 3ApaBooxpanenue : yueOnuk / H. B. [Tonynuna
; Pex. YuebHo-meton. 00ben. mo Men. u ¢papmarneB. oopas. By3oB Poccun. - M. : MUA, 2010. -
544 c. : un.

8. benemos, M. O. KorambIK JeHCayNbIK JKOHE JCHCAYJBIKTHI CaKTay : OKYyJbIK / M. O.
Benemos ; KP BFM. - Anmartsl : KP sorapsl 0Ky OpbIHAapBIHBIH KaybIMAAacThIFbL, 2012. - 256 Ger.
c.

Electronic resources:

7. Jlucuupin, 1O. I1. OGmiecTBeHHOE 3I0POBBE U 3/IpaBOOXpaHEHHUE [DIEKTPOHHBIA pecypc] :
yueonuk / FO. I1. Jlucunuprw, I'. 3. YirymOekoBa. - 3-¢ us., mepepad. u J0II. - DIEKTPOH. TEKCTOBBIC
naH. (43,1M6). - M. : ID0TAP - Menua, 2017. - a1. ont. guck (CD-ROM).

8. Hopic xemeni. Famamapik peHcaynnbIK cakTay MoHI OOHBIHIIA [ DIEKTPOHHBIN pecypc] : aapic
kemeHi / Nel koFaMbIK JIeHCAYJBIK cakTay Kadeapachl. - DNeKTpoH. TekcToBbie AaH. (208K0). -
[IevkenT : OKM®A, 2016. - 16 6er. c.

9. [IlepBuyHas MeIUMKO - CaHUTApHAs MOMOIIb KaK MPUOPUTET B CHCTEME 3APABOOXPAHEHUS
[OnexTponHblii pecype] : nexkuunoHHbd KoMmiuieke / IOKI'®A. Kadenpa: "OOmecTBeHHOE
3npaBooxpaHeHue - 1. - DnekTpoH. TekcToBble AaH. - LlIbiMkeHT : [0. u.], 2015. - a1. ont. Auck
10. Menuk, B. A. OOmiecTBeHHOE 3/I0pPOBBE M 3PaBOOXPAHCHHE [DJIEKTPOHHBIN pecypce]| :
yueOHuk / B. A. Meauk, B. K. FOpses. - Dnextpon. TekctoBblie aaH. ( 47,6 M6). - M. : TDOTAP
- Menaua, 2013. - 608 c. a1 onT. auck (CD-ROM)

11. JIucunpin, 0. I1. O6mecTBeHHOE 30pOBBE U 3ApaBOOXpaHeHue [DIEeKTpOHHBIN pecypc] :
yueonuk / 0. I1. Jlucunp, I'. D. YioymOekoBa . - 3-¢ u3n., nepepad. U Jom. - DIIEKTPOH.
TekcToBbie AaH. ( 40,9 M6). - M. : U3a. rpynna "['D0TAP-Menua", 2011. - 544 >1. ont. auck
12. llemun, O. I1. OOmecTBeHHOE 370POBhE W 3PaBOOXPAHCHUE [DIIEKTPOHHBINA pecypc] :
yuebHuk / O. I1. lenunH, B. A. Menuk. - DnekTpoH. TekcToBeie naH. ( 43,6 M06). - M. : Uza.
rpymmna "TDOTAP-Menua", 2011. - 592 c. a1. ont. nuck (CD-ROM).



